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0027631 31 4 Supplier Number: 242732378 {USE FORMAT 7 OR 9 FOR FULL TEXT ) 
How to Safeguard Your Printing Environment. 

Nov 23 ,2010 

Word Count: 1 082 Lma Cowrst: 00088 



...initial public cffsnng (IPO) documents were laying in the output tray 
of an unsecured printer where the documents were available to junior 
traders and investors. Unauthorized sharing of the information 
resulted in $7 million dollars of profit loss, unspecified fines to the 
institution and dismissal of analysts at the firm. 
This... 

...is the equivalent of allowing your server to bs taken out of your 
business. 

The first step to securing the device is to encrypt the 
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data on the hard disk. Even if someone tried to access the disk, 
encryption would prevent then? from reading the data stored on 
it. The next step is erasing the data after a document has been 
printed to prevent the data from being unnecessary stored and 
potentially aceessed-this can be enabled at installation. 

Many solutions offer flexible options, including setting a schedule 
that automatically deletes... 

...but they can also expose passwords and destination addresses (as well as 
other sensitive network information). 

For example, the man-in-the-middie (MUM) attack reroutes 
information to a computer first, allowing them access to the 
data. Print jobs can be rerouted to a different 

printer or a computer without anyone knowing. Students at a prestigious 
university rerouted print jobs that were being sent from their 
proiessor's computer to the department printer. This resulted in full 
access to ihs final exam before... 

...users or devices involved. Companies can print documents using a variety 
of solutions that encrypt and secure files, making them nearly impossible 
to read If rerouted or intercepted. 
Final thoughts 

As attacks Increase in sophistication, enterprises should implement 
security features that are included In most MFPs and upgrade security 
features as... 
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Proposed Anti-Spam and Privacy Law Changes: What Business Need To Know.(Personal 
Information Protection and Electronic Documents Act) 
Date: Nov 22 , 2010 
3/6.K/2 (Item 2 from file: 148) 

0027622264 Supplier Number: 24261 1 1 85 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
Proposed Anti-Spam and Privacy Law Changes: What Business Need To Know.{Personal 
Information Protection and Electronic Documents Act) 

Nov 22 , 2010 

Word Count: 21 94 Line Count: 001 87 

...or commercial electronic messages, spyware and phishing. among other 
things. It also provides additional amendments to PIPEDA, including 
prohibiting the collection of personal information through 
unauthorized access to computer systems, and prohibiting the 
unauthorised compiling of electronic address lists. FI3A Is also 
at the second reading stage in the House of Commons. 
Below is a list of the most... 

...of persona! information? 

To dare, outside of Alberta and certain provincial health 
information legislation, Canada has not had mandatory breach notification 
requirements for businesses facing unauthorized access or 
disclosure of persona! information they collect (privacy breach). Until 
now, although the Office of the Privacy Commissioner and some provinces had 
provided guidelines... 

„.consent,14 

FISA also attempts to prevent "man in the middle attacks," where an 
electronic communication, Intended to travel between two parties, is 
intercepted and redirected without either party's knowledge. 
FISA prohibits the altering of transmission data in a message so 
that the message is routed to another destination. Under this bill, aii 
alterations of transmission data require the sender's express 
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Therefore, companies should be cautious with the electronic messages 
they send out and ensure they are complying with... 

...ibid., s. 10.2 

12. BHI C-28, s. 7. 

13. ibid. 

14. ibid, s. 9. 
15. ibid, s. 8. 
16.ibid, s. 21 

The content of this article is intended to provide a 
general guide to the subject matter. Specialist advice should be sought 
about your specific circumstances. 

Aird & Beriis... 
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Oct 6 , 201 0 

Word Count; 2-1556 Line Count: 0: 97 ■ 

...oil companies that applied to bid at the i&rder for the rights to the 

big Trebs-Titov oii fields were disqualified for not submitting sufficient 

data about contractors, human resources and technology, 

according to the minutes of a meeting of the tender commission on September 

27 that barred the bidders. 

LukoiL.up on September 30. 

"We know that Russia has opened up new opportunities for energy 
supply to China, and we are pleased that Russia is redirecting 
its suppiies to Asia," Lu said. "Sakhalin piays an important role for China 
from the point of view of oil and gas supplies," she said. ..districts. The 
iirst test weii was drilled into the Cenomanian horizons in 1 970 In the 
northwestern portion of the field. The reserves increased alter seismic 
data obtained in 1 932-1 994 confirmed that the Cenomanian 
horizons of Yamsoveyskoye and Yareiskaay were connected. The field has 
yielded a tota! of about 270 bom, ..On introducing amendments to some 
legislative acts on strengthening state control over ol! traffic control." 

The document seeks to curb the theft of oii via 
unauthorized tie-ins Into trunk pipelines. 

According to a Majiiis member Vaiery Kotovleh, the bill reintroduces 
administrative and criminal penalties lor liiegal transportation, 
acquisition and saie... 

...for oil theft from pipeiines and purchase and sale of illegal oil. 

'The Majiiis members referred to a steadily rising rate oi oil thefts 
and unauthorized pipeline tie-ins. 

"Despite the measures taken to ensure better protection of main oii 
pipeiines by oil transport companies, the situation continues to 
deteriorate. The,.. 
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Campus perceptions of fair use violations: implications for university policy development 

Oct 2010 Length: 9 Pages 
Word Count: 301 8 
Text; 

...becoming Public Law No. 110- 315. It Is composed of eleven sections and 
is 431 pages long. What makes this legislation so important is the 
content of sections 488 and 433 which mandate that Institutions 
of higher education (IHEs) develop pians to combat Illegal downloading and 
peer-to-peer distribution of... 

...and sanctions related to copyright infringement: 

"(F) Institutional policies and sanctions related to copyright 
infringement, including- 

"(i) an annual disclosure that explicitly informs students that 
unauthorized distribution of copyrighted material, including 
unauthorized peer-to-peer file sharing, may subject the students 
to civil and criminal liabilities; 

"fii) a summary of the penalties for violation of Federal copyright laws: 
and 

"(in} a description of the institution s policies with resoect to 
unauthorised oeer-ro-peer fue sharing, including disciplinary 
actions that are taken aqamst students wno engage in 
unauthorised distribution of copyngnteo materials usinc; the 
institutions information technology system iH.R. 413/. 2Q~.Q). 

Section 493 simulates that iHLs will develoo plans and offer alternatives 
to illegal downloading: 

t29s The institution certifies ihat the insntution- 

(A; nas developed plans io effectively combat tne unauthorised 
Distribution of cooynqhred marena!. including through the use of a 
variety or technologybased deterrents: and 

(D) vv !l 'o -h i >tenf pr i 'io- 1 • off- r a 'oriiative'- to ill- g.- 1 

...Fue Snanng @ OSU <:-?010), Wniie ea.cn one has basic information about 
rile sharing and copyright infringement tne University of Michigan site 
has soecific sections for content creators, instructors and 
stuaents. It aiso soells out responsibilities for both users and the 
university. Oregon State University has induced an on-line tutorial on... 

...Florida has implemented software to derect iheaal file downloading and 
is holding the students accounraole by forcing them ro accept USFs policy 
on a redirected web page (Lmerson. 20U8). 

Students need to be more aware and have a better understanding of the 
copynqht laws ana -Fair Use." Students are also... 

...for the university or college. For example, recently Georgia State 
University was suea because of the way tney used E-Reserves ana other 
'■electronic course content" {Alganese. 2.008. 16). Georgia State 
was illegally posting and sending copies of its "electronic course 
content" via its Blackboard/VVebC i electronic course management 
system" (Alganese. 200a: Howard. 2008i. 
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Crafting a Policy 

The University of Tampa is a private university In West,.. 

View: HTML | PDF | Word 

□ Internet/e-World. 

Oats; August 1 3 , 201 0 
3/6.K/5 (Item 5 from file: 148) 

002721 4858 Supplier Number: 234358496 (USE FORMAT 7 OR 9 FOR FULL TEXT 
Internet/e-Worid. 

August 13 , 2010 

Word Count: : 692 Line Count: 00 1 -1 7 

... system; 

changing or interfering with settings or preferences on the 
system without the user's knowledge: 

interfering with access to or use of that data on the 
computer system; 

causing the computer system to communicate with anothe 
system without the authorization of the user: or 

installing a computer program.,. 

...exempt, if the recipient consented to the Initial installation and is 
entitled to receive upgrades or updates. 
Anti-Phlshing 

The FISA aiso prohibits altering transmission data in a 
message, or causing it to be altered to route the message to an unintended 
destination without the senders express consent or a court order. This 
prevision is aimed at activities such as "man-ln-the-mldd!e" attacks 
(intercepting and redirecting messages without the parties' 
knowledge) and "phishing" (impersonating a legitimate organization to steal 
valuable personal data), 

'Telemarketing 

At this time, the FISA does not address two-way voice communication 
between individuals, notably telemarketing. Telemarketing Is regulated 
under the Telecommunications Act, in... 

...to prohibit false or misleading commercial representations made 
electronically. It would also amend the P1PEDA to prohibit the collection 
of personal Information by means of unauthorized access to 
computer systems, and the unauthorized compiling of lists of 
electronic addresses. 

Penalties and Private Right of Action 

If the FiSA Is passed, violators could face fines of up to $1 ... 

...program performs one of the prescribed undesirable [unctions, the 
mechanism will also need to include further information about the 
foreseeable impacts of these functions. 

The content of this article is intended to provide a 
genera! guide to the subject matter. Specialist advice should be sought 
about your specific circumstances, 

Mr James... 
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□ iPhone Jailbreak Exploits Remote Security Hole 1 15942. 
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jr computer 
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...JailbreaKMe 2.0 exploit takes advantage of two distina vulnerabilities 

of free devices running Apple s iQS. New officially legalized, jaiibreakmg 
ailows users to run unauthorized third-party applications on a 
mopne device. 

1 he first bug Jailbreak 2.0 uses is related to the Drocessirig of 
Compact i-ont Format data witnm a Pur document, explained Vupen 
becunty CEO Cnaouki Bekrar. fhe second is a [law in the kernel that can be 
exploited to "gam elevated privileges ana bypass sandbox restrictions." 

AtracKers could exoloit rhe first bug remotely by tricking iPhone 
users into visiting a malicious site that wouid tnen redirect 
the browser to the appropriate malicious PDF file depending on the oevice 
model and version, Bekrar saic. Once done, tne kerne! fiaw can be exploited 
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00271 6641 6 Supplier Number: 233433979 (USE FORMAT 7 OR 9 FOR. FULL TEXT ) 
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Augusts , 2010 

Word Count: 9875 Line Count: 00795 

...Minn. Stat. s. 609.527, subd. 1, to include the use oi scanning devices 
and reenccdsrs for the purpose of obtaining personal information in an 
unauthorized manner. The law is effective August 1 , 201 0. 
Harm to Service Animals (S.F. 2990) 

Preventing service animals from performing their duties Is now a... 

...amends and adds to Minn. Stat. s. 171.306 to require ignition interlock 
to be used in certain circumstances. First-time offenders whose biood 
alcohol content was less than twice the legal limit can retain 
full driving privileges If they use ignition interlock. An offender with 
two or more qualified prior... 

...and other applicable requirements. 

Ignition interlock is a device installed in motor vehicles to 
prevent the vehicle from starting if the driver's breath-alcohol 
content exceeds 0.2 percent. Additionally, the driver has to 
breathe into the device at certain times after the vehicle has been 
starred. If the driver's breath-aicohol centerst exceeds 0.2 
percent, the car will shut down, it is a misdemeanor penalty to tamper with 
the device or knowingly allow a. person required... 

...offenses. An offender under 21 who fails the test will face a revocation 
of not less than 1 80 days or one year if the alcohol content is 
more than twice the legal limit. The law took effect July 1 , 201 1 . 
ECONOMIC DEVELOPMENT 

Minnesota. Entrepreneur Virtual Assistance Network (S.F. 2758) 
A... 

...cheating. Cheating includes accessing prohibited materials during the 
exam, using paid professional test takers, removing exam questions or 
materials from the testing room, and the isrsauthorized 
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distribution, sale, or purchase of exam questions, among other schemes. The 
iaw is effectives Auqust 1 . 201 0. 
ELECTIONS " 

Campaign Finance Laws Amended {S.F, 80.., 

...index to remove deceased individuals from the voter registration roils. 
Minn. Stat, s, 201,157 requires the secretary of state to use department of 
corrections data to update the voter registration roils based on 
felony conviction Information. Minn. Stat, s, 204C.04 gives employees the 
right to be absent from work... 

...332.70, defining "complete and accurate" as a record that has been 

updated within the last 30 days, or verified with the source of the 

data within the last 90 days. Ths law requires business 

screening services to dsiete any references to convictions which are later 

sealed, expunged, or pardoned, and. ..Minn, Stat. s.s. 62J.51 and 62J.536, 

requiring health care clearinghouses to provide electronic connections to 

other clearinghouses for the exchange of patient data upon 

request. The law aiso requires heaith care providers and group purchasers 

to provide electronic acknowledgement when receiving a claim or similar 

information, Ths changes. ..is directed to convene informal working groups 

to develop recommendations for updating drainage laws. The law also directs 

where a person may petition for the rerouting, diverting, or 

impounding of drainage water and provides that if the estimated cost of the 

drainage project is more than $25,000, a pubiic notice... 

...is effective August 1 , 2010. 
Keisey Smith Act (H.F, 2639) 

Ceil phone companies will now be required to disclose a customers 
cal! location data in the event of an emergency. Minn. Stat, s. 
237.82-.83, added by H.F, 2639, also known as the Keisey Smith Act, wiil,.. 

...like to acknowledge the contributions oi its summer clerks, Michael 
Beiaen, Kelly Burke and John Kvlnge, for their work in preparing this 
legislative summary. 

The content of this article is intended to provide a 
general guide to the subject matter. Specialist advice should be sought 
about your specific circumstances. 

Mr Larkln... 
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□ Efficiency and the Environment Take Center Stage 

Date: Aug 2010 

3/6. K/8 litem 8 from file: 15) 
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Efficiency and the Environment Take Center Stage 

Aug 2010 Length; 13 Pages 

Word Count: 4033 

Text; 

...Max lubricant application systems with an updated design that 
incorporates a more robust welaed-steei system enclosure, aicnq with an 
optional keyed lock to proven; unauthorized tampering. 
Thi r ci s i >n h lef uti \ i is n e< nn > inn Coi Ikin t its 
"Companies able to embrace innovation and find oetter ways to formulate and 
appiy coolants and lubricants... 

...Liquid Lock locks atomized spray in tne wash chamber, eliminating the 
t imar/ iiseoftm ii s< uti< ib tat mnzi I or / mist <hau tt Lib 
tests and customer data reoortediy conurm that rhe technology 
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reduces consumption of cleaning solution bv up to /5%. in addition to 
iocKina m tne vaoon n aiso locks in,.. 

...as /0%. as we!; as minimize overall tnermai shart arowtn. 

Accoraing to Lasiev: 1 he recession nas not so much limited or suppressed 

t t«»d«s*< fe*d 3r > t 

pn I } o net o n \r o O cw mp^cffhi i tn Mf nc Th 
iaea for tnis soindie series was... 

...cleaning process and locks atomized spray in the wash chamber, 
eliminating tne primary cause o; chemical solution loss i atomized sprav 

< k i J <. data it. r * 

the hr ilog ted ic^ ifn mr Knd If- n nr olu ion Lv p if n aid 
a I t k" it c t [" trie en g tc ju tc i t e t h 

a r jctjn ^r c ji}. "-•[ t ai o ru t °i.t--o i. i infe i et °f ib °t. -rn 
access monitor. Technicians are aierted if a glitch occurs in a spindle 
assembly by data collected on trie iHac. 

GTI SDindie Technoiocy 

Ph; 888-479-9675 

Web site: www.gtispinale.com 

High-Pressure Coolant Systems 

Company will display several models... 

View; HTML | PDF | Word 

□ Authentium Sells Antivirus Product Line to Commtouch. 

Date; July 27 , 2010 

3/6,K/'9 {Item 9 from Hie: 16) 

001 7052736 Supplier Number. 232785923 

Authentium Sells Antivirus Product Line to Commtouch. 
July 27 , 2010 
Word Count: 396 



...iayer of protection around ihs web session itself/' says Doug Brunt, 

President and CEO of Authentium. "SafeCentral provides identity theft 

protection for consumers and protects 'data in use' for 

corporate customers. We offer the most robust protection available for the 

use and electronic transfer of sensitive information online. In addition. 

SafeCentraL. 

...various ISP partnerships as well as through a partnership with Trend 
Micro. SafeCentral protects consumers from identity theft by blocking 
keyloggers, screen stealers and DNS redirection attacks, keeping 
them safe from attacks on their most sensitive financial information when 
they are banking or shopping online. 

'The SafeCentral corporate edition is a... 

...About SafeCentral 

SafeCentral is web session security, in one click. SafeCentral is 
the secure companion to everyday W'eb browsing, providing end-to-end 
security against unauthorized network access and data 
or Identity theft by locking out desktop malware and establishing trusted 
Web connections, it features patent-pending TSX technology to block key 
loggers, screen scrapers... 
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Event Brief of Q2 2010 STMicroeiectronics Earnings Conference Gail - Final 

Jul 23, 2010 
Word Count; 7809 
Text: 

...along with net income of $356m and adjusted EPS of $0.18, excluding some 
items. Expects 3Q1 0 revenues to be up 2-7% sequentially. 

FINANCIAL DATA 

A. Key Data From Call 1 . 2Q1 0 sequential revenue growth - 

8.9%, 2. 2Q1 0 net income $356m. 3. 2Q1 0 adjusted EPS (excluding some 

items) -$0.18. 4. 2Q10... 

...targets. 1 . ACCi revenues up 1 5% sequentially and 47% vs. 2Q03. 

2, IMS revenues up 1 7%. sequentially and 56%. vs. 2Q09. 3, independent 
market share data is not yet available for 1 Hi 0; believes to 

be making progress in ACCI and IMS. 4. Strengthening positions across 
various targeted applications within ACCI and.., 

...further strengthen net financial position from the sale of Micron 
shares and $358rr; due from Credit Suisse related to the legal action 
regarding purchase of unaisthoriied auction rate securities. 

3. in total, these factors lead to a pro forma net financial position of 
over $1 .5b before expected positive free cash. ..as a sale or what else do 
you have in mind? 

CARLO BOZOTTI: A strategic option that may either consist on 
partnership, sale or internal redirection of the business. 

OPERATOR: Viad Shteynberg, Realm Partners. 

VLAD SHTEYNBERG, ANALYST, REALM PARTNERS: I have a few questions. 
First of all, exactly what impact in... 

...may disconnect your telephones. Thank you for joining us, and have a 
pleasant day. Goodbye. 

(Thomson Financial reserves the right to make changes to documents, 
content, or other information on this web site without 
obligation to notify any person of such changes. 

In the conference calls upon which Event Briefs are AND THE APPLICABLE 
COMPANY'S SEC FILINGS BEFORE MAKING ANY INVESTMENT OR OTHER DECISIONS,) 

(Copyright: Content copyright 2010 Thomson Financial. ALL 

RIGHTS RESERVED. Electronic format, layout and metadata, copyright 2010 

Roll Call, Inc. ALL RIGHTS RESERVED. No license is granted to... 
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□ SEN. BLANCHE LINCOLN HOLDS A HEARING ON THE FARM BILL 
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SEN. BLANCHE LINCOLN HOLDS A HEARING ON THE FARM BILL 

Jul 22, 2010 

Word Count: 29127 

Texl: 

...But you have a rural county, a metro county, a rural county, and In 
order to get from one rural county to the other, a provider goes 
through that more urbanized county, and that's where the conflict comes in. 
And you need to give real focus to that and direction. ..end users, and 
would limit the availability of RMAP to smaller organizations, especially 
the interim final rule's higher Interest rates, lowered grant levels, and 
unauthorized limitations in matching requirements. 

in ths interest of time, I'm going to skip some of the specifics and 
submit my letter that I sent... 

...implementing the final rule, formulating the final rule. 

Do you anticipate any challenges in resolving the Issues, with higher 
interest rates, lower grant levels and unauthorized limitations 
in matching requirements? Do you believe it will have an impact on those 
who will be awarded by RMAP later this summer? And I. ..if - but only if 
-- the infrastructure barriers are removed. 

Last week at Growth Energy, we rolled out the "fueling freedom plan" 
that urges Congress to redirect soma of the government 
assistance into building out the Infrastructure -■- mandating flex fusi 
vehicles production and creating incentives to install blender pumps. If we 
had... 

...save a substantia! amount of that $300 biliion. 

We're not advocating the elimination of government assistance right 
now. What we're saying is, to redirect some of it to the 
infrastructure so that we can have access to the market where we can 
compete once that infrastructure's in place... 

...ambivalence about how to account for the carbon from biomass snergy that 
conflicts with some of the mors well- establishsd international conventions 
- the Greenhouse Inventory data and EPA's own statements that 
recognize that biomass energy in countries like the U.S. where our forests 
are net carbon sync (ph) do, ..grateful for that. 

As far as the proposal is concerned, we believe that we should have 
the blenders tax credit. But It needs to be redirected over 
time, so it doesn't just go to the blenders, it should be going to round 
out the infrastructure, so that Americans can buy, ..the extension of 
current tax policies and the extension of the secondary tariff on foreign 
ethanol. 

Of courss, our preference would be to extend and redirect 
some of this assistance into the building out of the infrastructure, 
becauss ethanoi's so competitive right now, that really, it's a matter of 
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Text: 

...reasons, Google said it would not cave in. Business is business, 
however, so Google eventually moved its service to servers in Hong Kong. It 
then redirected Chinese users to what many considered to be 
sanitized sites and data, but life went on and the strategy was 
successful. Its license was renewed. 

So, why raise this issue in a column generally devoted to trade compliance? 
Because one of the fundamental, unfettered "rights" we expect is the 
ability to exchange data in a secure, timely and accurate 
manner. After all, isn't that what the Customs-Trade Partnership Against 
Terrorism, Free and Secure Trade, Importer Security... 

...legitimate system penetrators whose mission is to protect their 
companies' assets - and "black hat" hackers, who access your system 
without permission and want to steal data, or worse. 

in a June 2008 speech, Danie! Baldwin, assistant Customs commissioner for 
international trade, talked about counterfeit goods as presenting "serious 
threats to our... 

...time, we had already heard about computer systems being hacked at the 
Air Force, Navy, Marines, Federal Aviation Administration, FBI and General 
Services Administration, with data and personal information 
compromised. Even then, there were discussions about the threat of 
counterfeit or infected integrated circuits that could bring down military 
communications and... 

...ail live and die with our e-mails. The specter of one's hard drive 
crashing and the Inevitable, seemingly interminable delays to retrieve the 
data, is enough to cause shivers to run up and down one's spine. 
So when Customs talks in terms of IT integrity that should "protect 
data Irom unaiilhonzed access or manipulation," that 
goal Is not so far-fetched. 

At the same time, Is it enough when Customs says you should have accounts 
assigned... 

...After all, your servers hold everything of value to your business. How 
are you stopping your competitors and other "bad guys" from accessing that 
valuable data 9 

Susan Kohn Ross is an international trade attorney with Mitchell Silberberg 
& Knupp in Los Angeles. She can be contacted at skr@msk.com . 

View; HTML | PDF | Word 

□ New Anti -Spam Legislation Casts a Wide Net. 
Date; June 28 , 2010 



http://dialogquicksearch.dialog.coiiVUSPTO/search/doSearch.action (11 of 30)12/3/2010 10:23:01 AM 



Dialog QuickS earch I Provided by Dialog LLC 



3/6.K/13 (item 13 from file: 148) 

0027024398 Supplier Number: 23001 2230 (USE FORMAT 7 OR 9 FOR FULL TEXT 
New Anti-Spam Legislation Casts a Wide Net, 

June 28 , 2010 
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...identifying the person seeking consent or the person on behalf of whom 
consent is being sought, and any other information prescribed in 
regulations. 

Form and Content Requirements 

Most significantly, OEMs wouid need to include an unsubscribe 
mechanism that meets prescribed requirements. In addition, CEMs would need 
to include the sender's... 

...of any computer program on a user's computer would be created. More 
information on these rules is avaiiabie here, 

Pharming The alteration of "transmission data" in an 
electronic message without the consent cf the sender or the recipient would 
be prohibited. This provision is intended tc address the practice of 
"pharming" whereby a website user is redirected to a bogus 
website upon clicking on a link included in an email message which appears 
to be from the legitimate company. 

Related Amendments to... 

...include the following: 

Restrictions on Address Harvesting The Persona! Information 
Protection and Electronic Documents Act (PIPEDA) would be amsnded to 
restrict "address harvssting," or the unauthorized collection cf 
email addresses through automated means (i.e., using a computer program 
designed to generate or search for, and collect, small addresses) without 
consent... 

...The Competition Act would be amended to make it an offence to provide 
false or misleading representations In the sender information, subject 
matter information, or content of an electronic message. The 
same conduct would be "reviewable conduct" pursuant to the rules governing 
deceptive marketing practices. 

Do-Not-Cail List The Telecommunications.., 

...under PiPEDA would no longer be appropriate); 

developing procsdures and systems for meeting new, prescriptive 
disclosure rules; and 

adding an unsubscribe mechanism and other prescribed 
corsterii to commercial electronic messages. 

Mlchaei Fekete's practice focuses on outsourcing, information 
technology, e-commeree and privacy. Nicole Kutiesa regularly advises on 
marketing, trade practice, regulatory and privacy matters with a particular 
emphasis on food, drug, cosmetic, medical device and other regulated 
products. 

The content of this article is intended to provide a 
general guide to the subject matter. Specialist advice should be sought 
about your specific circumstances. 

Mr fvHchael... 
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Interfax Russia & CIS Business and Investment Weekly. 

June 25 , 2010 

Word Count; 36266 Line Count: 02875 
...a statement. 

M i s might purchase shares from minority shareholders with cash and 
stock. 

*** Two mens regional tixed-line Dtoviders have approved mergers 
„ - oi" tarx , pjijvidtfs To- ,r " 

Northwest Telecom tNWT; approved the merger at ;rs AGM on June i9 
and voigaTelecom approved it on June z\ at its AGM. 

Svyazinvest ncidmg... 

si ipiie- to Duo} e w ncli r c h'0-.jbou 20 1 - of ■-up} h s vi t Cc - ru- .-no 
the Yamai pipeline, are uniiKeiy to be adversely affected, as gas can be 
redirected via Ukraine. 
Limits 

Gazprom's GEO Alexei Milier has announced that as of 10:00 am june 
21 Russia nas introduced limits on gas suDpiy...have seen the same 
situation ioday as well. Miller said at a comerence hosted bv Russian 
^rimi Vin - i i VL I ^it Putin a' fhi N >v< ki zm t-k a q >rt 

e unauthorized ■< n o* f\ - i js- L, ar, c a- 
caused prooiems with the power supoiy in rhe Kaliningrad reqion. Secnm 
said. 

"Unrortunateiy. gas taken by Belarus cuts...1 Diincn in the first 
hair 0! 201 U comoared with the same period last year. Vice President 
vlacirriir Mekrasov saia at ihe AGM. citing preliminary data, 

"I he Russian market is demonstrating cautious growth, he said. 

The recession in Europe has enced. but not mucn growth has been 
registered, mainly due to.. .the ban* will own i6%-18% in Inter RAOs 
capital. The company hopes to close an ootion agreement witn VEB tor buying 
back tnis packet ihrougn its Cyprus-registered subsidiary 
Silvertena Holaings in three years. Inter RAOs sharenoiders will vote on 
this measure at their annual meeting salted for.. .arid continents; ne said. 

COM PAN i ES & MARKETS 

More telcos aporove merger with Rostelecom 

MOSCOW. (Interfax) - More regional tixed-hne providers nave 
approved mergers with long-distance provider Rostelecom. 

Northwest Telecom tNWT; approved the merger at its AGM on Saturaay 
and Volga i elecom approved it on June 21 at its AufVi. 

Svyazinvest noiding chief... 

...otner two are Southern Teiecom and SibirTelecom. 

Sharenoiders in Southern Telecommunications voted at their AGM on 
June 16 in tavor or merging with long-distance provider 
Rostelecom. Yevgeny Yurchenko, the fixed line providers board 
chairman, told reporters. 

Yurcnenko. who is also genera! director of nxed line holding 
Svjvzinv sf ad-han icdi - w tn 7°> f*4° > o* i - nod shan s v< i i 

...TehaSonera out of MegaFon in iiqhr of a ruling to invahaate a court 
ruling to invahaate an agreement to merge stakes in tne Russian celluiar 
provider ana i urkey s 1 urkcell in oraer to rorm a joint venture. 

We ii one again invite Altimo ana TehaSonera to start negotiations 
about a Megai-on... 

...aopealmq. " he saic, 

COMPANIES & MARKETS 

MegaFon widens qao over \ZimpelCcm inAaRussian suosenber numoers 
MOSCOW. (Interfax) - MegaFon. long considered to be Russia's No. 3 
cellular provider, has widened tne gap over rival Vimpeluom m 
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terms of Russia-oased subscribers that emerged in April. 

MegaFcn nad 52.666 million Russia-based subscribers. ..Vadim 
Miknaiiov. saia that rhe carrier was considering an IPO of up b0% of the 
shares in Freight One or the sale of a blocking packet to a 
strategic investor renewing the public placement of arouno 2b% of tne 
company's snares, Mecia reports nave cited Lisin as one of the.. .own shares 
from Danorie. 

"If Dancne offers us their snares, we are tnen ready to look into 
the possibility of ouying a portion of the packet. ' Marina 
Kagan, a member of WBD's managing board, told Interfax, Sne said that the 
group was largely interested in common shares, whicn couid pe...pius one 
share in tne banK was acquired by ingosstrakn. wmch is controlled by 
BasEI. in addition, Russia's Deposit Insurance Agency received a control 
packet in tne Dank. 

"We are continuing cooperation with DiA in tne framework of tne 
bank's financial restoration, whicn has been producing tangible results, 
that... 

...Monday. 

But the mood soured in the global markets as early as Tuesday, when 
spread widened to more than 200 bp, and weak U.S. data worsened 
the situation on Wednesday. 

Thursday began on a brighter note after the Federal Reserve had said 
base rates would stay low for a lengthy coming week unless the global 
equity and commodity markets pick up. They could indeed see significant 
gains If the United States puts good data out and depending on 
EU the governments' actions to resolve the debt crisis. 
(TABLE OMITTED) 

STOCKS 

FORECASTS & MARKETS ANALYSIS 
Russia stocks retreat onAagiobal growth concerns.., 

...stocks declined last week, erasing the gains of the previous week, on 
concerns that global growth is slowing, triggered mainly by weak U.S. 
economic data. The dispute between the U.S. and Europe over 
whether government spending should be increased or cut back also weighed on 
stock prices. Investors await.., 

...Poor's issued a warning over banks in Spain. 

On Wednesday the MICEX index drifted below 1 ,380 point 
reacted to weak housing data In the U.S. 

However. Rosteiecom gained 3.6% on MICEX and 1 1 .4% 
news shareholders in regional operator Uralsvyainform had... 
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Text: 

...percent. And again, those are things that ws have to look at. SBInst 
was created to strengthen the ability to detect, Identify and respond to 
unauthorized entries, and certainly some oi the performance 
capabilities have been relaxed. 



s as investors 
on the RTS on 
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I'm one of those I lee! that using, in my persona! opinion, using... 
and we're doing that in some phases because it's a it's a deliberative 
effort. And the first of those we should have data by the end 
of June. And that data will be focused on an analysis of 
Arizona and then based on that we can extend that analysis to other parts 
of the border. 



...H!TE: See, i - I hesitate to give you a - a definitive answer on 
that. You know, making those kind of tough decisions requires access to 
data that I haven't seen. It's -- It's -- It certainly Is a 
legitimate question to pose at this point in time, but if I... 

...here in the last 18 to 24 months bunging In more capability, trying to 
address some of these limitations, it's hard to, you know, 
redirect an iceberg once it's started moving In one direction. 
And that's, you know, what we've been faced with. 

CARNEY: At least icebergs. ..get together before the day of the 
hearing and compare notes. But the QAO Is with us all the time. We have 
many exchanges of data. They interview us for their - for 
their findings. They come In and they tell us what they are seeing and ask 
us: Are we aware,. .so forth, the question would be: Is there utility in 
taking all of that information, sending it to one place and doing something 
called - like data fusing it? it's very expensive, bur it has 
benefit. 

So that would be a vision for the future. The lirst question is get 
technology... 
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Symantec Analyst Meeting - Final 

May 27, 2010 
Word Count: 53465 
Text; 

...deployed it already, ano they're very oieased with the integration of 

our enterprise, vault technology, and some or tne enhancements we've made 

with data ae-duplication. 

BacKup Exec. 10U.U00 copies have alreaov been installed. And so. we 
focused on quantv and again, quality is an important indicator of... 

< iwn i >sh Wi II h isi d ty- i g m »v n ug n { bo as -q executive- I ling 
in their latest fancy device, and they say to iT I want my corporate 
data. That strikes terror into the heart or every CIO oeeause 
now on that device, they have access to everything msiae tne corporation. 
Ana so, this... 

...last several years. 

And then lastly, the Cloud and the Cloud is really a form of service 
delivery. Whether you deliver it from your own data center, 
which is what IT is spending a lot of time building out what we would call 
the private Cloud, or you deliver it irom... 
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...lot of time and when we think about protecting information, there's two 
sh s Vjv pt'obeabli *o bat kf p ird n ovc'hodata ■- nd 
ytjv pt'oboabli test Jte t pt to ki pi fic^ bom pt >i n "o 
two important pieces to information protection. 

Numoer four, context and relevance. We re creating more unstructured 
data at a raster pace tnan ever betore. So. the context you re 
in. My role as CEO. my role as a family memoer is relevant... 

1 1 hor t iplic t H iis int 3 - ho - I ickupam nirnirj I c wtvf lappened 
is the information follows ner. because what matters is June and her 
data. 

Sne goes into tne meeting, sne coes her presentation, she gets tne 
reminder tnat it s her mom s birthday. Now. she has to go... 

am t M offt Vg t you r cti t > itovisu i in w- tvice yt u imt 
need to ouy new haroware. Its iust deiivered trom the data 
center to where you are. This is the concept ot endpomt visualization, or 
services delivered from a shared or public data center. 

So. in tne tuture what you have. Symantec won t deliver the devices, we 
won t deliver the applications, we won t deliver the... 



When you look at what we re doing on context and relevance, we ve got a 
number of things we've done With our data ioss orevention 
prooucts where we categorize ifitormation. we've got work that we've done In 
our backup and recovery, oecause you ve got to... 

...with rhis vision, what we've put toqetner. it's not about consumer or 

enterprise, it s not about the mtcrmation that lives in your 

data center or over the puohc internet. VVnat tnis is really 

saying is that there s a different future that will evolve. We ve got a... 

...1 hira area is storage. We think we have an opportunity to nelp 

\ jsir s e- I Jild h } jb c Intern t am A o th pnv4 Infer ie' or the 

t iv 1 1 datacttiti i tm t rvicnmt it- L isfly welldnve 

r w lio iist " an jm <■ m w ft mi fat t it tpp ar e C n j timer have ... 

orher clear examples. Symantec is in a very uniaue posinon right now. 

We've built tne product that we announcea at our vision conference called 

Data Insight. We talked about it at RSA. And what 

Data insight does is it basically anows us to start solving the 

problem of data ownership. Tne reason that we re aole to do that 

and extend our data ioss prevention business is oecause we have 

oeep Knowledge of file systems. 

hi give vou an examole. Eoday. whether you're on fcMC array or a net app 

ilt i Vvia'wc tble tt t h wg c it- r--ckvvht uou i fht 
data. That's essential, because when vou look at tnat future 
wh eg in'o'tn i ioii fn - m y \ t- >rv Mi t id torn work li t tie 
co-mingled. IT... 

...in tne iive years since doing the Veritas oeai. we ve shown a 

connection. We've shown a connection that matters to customers. We shipped 

Data n-igh'l f >r< 'ho en 1 1 f the V >u h qu> itt t id wi t ist d 

our first deal within days of shipping tne proouct. Because one of the 

biggest proolems tnat customers have is being able to figure out who owns 

the data because if you're aomg to secure it and you're aomg 

to manage it. you have to have That ability to unoersrand wno owns... 



Ml HAELTJRITs ANA_iST RA v MOi\C> IAMIS Th-nk- Cm pe. Michael Turit 
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■rom Haymonc James, Por a numoer of years, you've had a broad vision of 
data security and data assurance. oroaoiy dul And 
yi • tm r- v rui 'hv f - < ome in ti fairy Tadn >rv I 01 <• U i ndp< tit 
secuniy. backup. As you leverage this new vision tor... 

...Cioud deiiverea services, while there be some overlap between tne 
services we oelrver from the Internet and the services we deliver from tne 
t iv n dataotiti vvti iu'on|tc^h c uficn Then i in 
opportunity around Soltware-as-a-service that we see as an opoortunitv to 
arab wallet share... 

...the tnreat landscape, certainly over the :ast 1 a months, two years. 
Todays attacks are predominantly led by targeted attackers. In fact, tne 
majority of data breaches thai napperi tooay aren't driven by 
hackers, they're driven by a more organized element with tne aid of 
insiders. A targeted attack... 

...we trunk apout security aomg forwara. So. we re seema the growth of 
targeted attackers and in tact, targeted attacks are the predominant 
sources of data breach tooay. aioec by insioers very commonly. 

Secondly, when you talk to 1 1 security mdiviouais. they'll tell you that 
tooay thev have ...that, they'll tell you that tney have not oniy their 
pnysicai infrastructure, but increasingly a virtual inTrasrructure tnat 
they are responsible for. a virtualized data center, virtuanzea 
end point On top of that, they nave a onvate Clone They're bunding out. 
and a public Cloua as well that they... 

4 -illioti Th tt- i iv! ! pn^arly ar i fh t"- in the I S trd thats 
onven primarily by tne costs asscciat.se vvitn complying with the 
data breach and notification logs. Over 40 states have now 
enacted tnose logs that say when a breach happens, you are requirea to 
notify the owner of that data that the breacn has happened, and 
put a number or rerneciation steps in place. 

As those types oi regulations take hole around the works, we... 

...Ana one ot tne things that gets called cut trequentiy is the 
Gifferentiated portfolio we have and hi pick one of the suites, our 
Data Loss Prevention Suite. And when we take that to market, we 
can very clearly articulate how our DLP offering is different from anyone 
eise s in the market. And it really tocuses around things like 
data ownership, right. One ot the tnings tnat customers fine 
when they roil out DLP. they say line. : Know this comioential miormation 
exists here. Wnc... 

...aoout it? Do I need to encrypt it? Do I need to move it? And to do that, 
you neea to know who owns the data. 

But very oiten wnen vou look at a hie. it says tne author is 
Administrator, or somebody who leit tne company. We are unions in... 

...When you look at surveys tnat show whafs top of mind tor CISOs tooay. 
tor the last tnree to four years consistently, topics like data 
loss prevention and comohance have oeen in tne top five. Well, we are tar 
and away the share leaders in both those categories, and tnat... 

that ~a< h n< e <jlr y >u I jet fh tt i i SCS A 31 The cfhet t e t w- r< 
Tocusmci on is arounc the MSP. the managed service provider 
segment. 

What they are is a part of the marKet. a reseller part of the market, that 
focuses on the sman end o; the SMB.. .we acouited MessageLabs some 18 
months ago ano we have executeo on that acquisition very, very wen. Ano 
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so, ill give you some key data points to show you how we have 

not only picked up that business and successfully brought it In but grown 

it over the last 18... 

...healthily growing market, and it's certainly a market that we need to 

participate in. We've broken that down further, and this Is IDC 

data with our analysis layered on top. We've further broken it 

down Into the segments of our business that we're interested in looking at 



...good and we're excited to get it cut into the marketplace. And then, 
last is investing and growing up the stack, so Investing in data 
loss prevention, investing in online back up. So, we're looking at those as 
we move forward. 

So, that's on the portfolio side. So. ..we talk about a broader swath of 
our portfolio. Sc, we find that we're in a better competitive position 
there. 

In terms of the data file, that was a pretty significant event. 
Some of you may have read in the press that some of the stories, I know 
that half.,. 

n Rhodi !sl ttic wen it t >i- •> oj • r ite thi y vveten t jh e t > io jnv 
operations oecause tnev were down, because of the McAfee data 
hsi So tli- y w to - lyirj o> \ r yoi < >rt unie sv>uan ir <■ » rv 
critical state, our operating rooms aren't available. 
We... 

...of paying oft is really allowing us to do tnmgs tnat are truiv 

c-tn tive hc\ ioy el ecu lo So wi fa <• d a it'i- >it al >ut 

data insights, this - we re reaiiy the only company who can do 

that because we nad engineers and security ana storage that can work on 

that.. .of tne new product areas, there are two core areas, you ve neard 

them ootn mentioned earner today. One is Filestore, tne otner one is 

Data insight. hleStore is our storage appliance, f his is 

technology that's bunt on tne core capabilities we have had in our Cluster 

Tile system, in... 

...with antivirus scanning, for example, so tnat it reauces the amount of 
ioaa that you put on the network in terms of scanning your fiie 
data. 

I he second area wnere we re making a lot of investment is Data 
insight. Data Insignt. the first shift was with Di_u as Francis 
mentioned, i ne Data insight is a umoue piece of tecnnologv tnat 
leverages both the security eaoaonitv as well as our file system 
capability. What it reaiiy aoes is... 

...tell instantly who the owner of a iiie is. 

Why this is usually a problem is in most comoanies. if you iook at the 

meta data or the file, it says acmm. it aoesn t give you any 

real information. vVitn our DLC product, for examoie. it finos any kind of 

sensitive data in a fne. let s say oersonahv identifiable 

information, like a social security number, in order to remediate tnat. you 

need to Know wno the... 

...INFORMATION MANAGEMENT GROUP. SYMANTEC CORPORATION: Sure. So the 

information management growth has three or four fiacsmp offerings. 

NetSackuo. whien is the world s number one data protection 

proauct. witn FY 10 revenues or about S80U million. The second is BacKup 

txec. winch once again is the number one data orotection product 

:or the SMB and Windows market segment and with rY '1U revenues of about 

$400 million, fhe tnird is Enterprise Vault, our - once... 
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i et"> hitger at d ar r it < ne i[ fe he H that we 
3 i I n <-\r | v«h!t n f ° n a "it, jto \th in ntor ^ it! VV r en; 
data j o* I f je m n d o ji u k "-•[ af ;un J ^ D o pi- } ei 
Tf f tyj llv h id i ir /opi ° itrfr tjr i data 
/h h r gr \ir j i ab jt s , ni/hatfh \ t, jot ir f ^ir the r 
structured dataoases tnar have grown about 

uur core ousmess value... 

nout f f rool^m hdf f n nr v r ime of th^ wit d If- dnj tuti 
maKers and oil companies. 

But wnat do vou think is Happening in the data centers/ search 

01 intoi "itn. " --i den \ -• o to tm c !--oai p DiSi.ow v i c ictuall, 

much higher than any fines imposed on the company by... 

t ol it Co / ptoo "c i nc \ in n a i n man t i« ~ ^rt <-fr it \ that is 
based on your principles. 

First oema protect completely. This means a sincje data 
protection platform should meet all your needs. Because every time vou add 
any point products, it increases the cost and complexity in vour 
environment. 1 he... 

...plug into the Symantec ecosystem. The second opoortumtys around 
visualization. So as our customers cepiov virtual solutions, they nave to 
upgrade or deploy new data protection sottware. 

1 hird is around archiving ana attach also arcnivmg Diattorms to Netbackup 

an 1 1 he bn kiif i no luct Thi tchi ing or >di ts hclf on a t >me 
Qistmquish between... 

...this caoacitv-oased model. 

oRLG HLoHLL Ir.nk. Leer ^ 4 ^ ^ ^- !"e Stc tee a )1 A uLt if 
Management Group Going to take advantage oi the growtn in data? 

ANIL CMAKRAvARThY: Yes. so rwo primary opportunities tor us. One is around 
- so as you mennoned. we deai wirh pnmarv storage, this is the onune... 

...allocatec to the apohcation or to the database unm the time that its 
actually necessary to use the storage, fypicallv at the time tnat 
data is actually written to tne storage. 

Now wnat we do is two-reid in the PiN Dtovisioning area. We neio customers 
migrate from traditional sroraae... 

...hK9 solid state drives tor example, which are nigh performance, but 
aiso high cost. So we Know exactly what kind of applications, wnat kind o; 
data vi m s d 1 1 1 th it inc >f nn_ i \ tform ma t< i<_ it d vi 
i e abh o I olp oi it ims r m ctf ct usi of h it > th it 

...requests and do all this pretty non-cisruptivelv, so that you don't 
actually impact the applications. 

You c ill \ i he g of e tier isostot^gi ~ igr itn is data 
rnigritons t >r j« pmi h iing tut r t a tm Jt di n iting tm 
api i ition Co th isi iGtlis vo big an „s w Ecfocusirj< i Whatvut, 
reahy aone... 

...shared across tne private Cloud, fhe third is in private Uoud storage, 
building out their own cloud storage oool where our technologies, like 
"ilcS on i i Data h ignf^ndCt< i<_ F" >un< itn i >i ct Stc 
as well, come into piav. 

So, that's how we'll - so we see a lot of opportunities in... 
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...ANIL CHAKRAVARTHY: No. Cloud is a verv, verv strong and imDOrtant trend 
and we nave over 1 .b mihion enrerpnse customers. We are the leading 
provider of these solutions. So our |ob is to ne:o our customers 
leverage rhis strength and have Symantec be the data orotection 
solution of choice here. 

So. of course. Cioud is a very cloucv word. It's very, overused, right? So 
we look at it from. ..as well. 

GREG HUGHES: Great, Next question, 

BRENT THILL: Greg, It's Brent Thill with UBS. I - you mentioned the 
double-digit growth in unstructured data, but there's a 
disconnect in terms of the growth rate that the storage business has seen. 
It's been the laggard relative to other... 
...improving the last couple of quarters. 

But can you lust help us understand the disconnect between what you're 
seeing and the growth rate of data versus the growth rate of the 
divisions and what the capacity-based pricing model can do to help? Then 
the second question is margins. Your... 

...Availability Management Group, is concentrated on high-end server 
systems and it's priced by server systems. 

Now he is shifting to address the unstructured data growth, 
with Filestore. We will be able to capture more and more of that growth. 
But that's the simple reason why the decline last... 

...partners, the hardware partners, they're all building these 

de-duplication appliance and they actually really like Symantec because we 

have really opened up our data protection products, which means, 

because we have the smarts and the intelligence upstream and we have opened 

up the stack to plug in their devices... 

...leveraging the open storage technology. 

So as I mentioned there are 15 OSV hardware partners who are all plugging 
in their devices Into the Symantec Data Protection product. So 
we do all the smarts at the front end. IF the customer chooses to use those 
devices, we have a very, very.. .and an account SG, we'll augment them with 
a sales specialist or with technical specialization. 

Those key areas for us are areas like DLP, data loss 

prevention, or end-point management technology or compliance technology, 

kind of next-generation data protection, so really focused on 

our data de-duplication and our enterprise vault archiving 

technology and like our managed security services. Those are some or the 

key areas where we have specialists... 

...VeriSign that are in that user auth perspective. They'll be coming over, 
and we'll be putting together an organization very much focused around 
data loss prevention and encryption, that data 
protection side of it that Francis alluded to. They'll be aligned in that 
specialist model for us as well. 

So what's the current... 

...confident that we're going to win. When our sales team looks at our 
portfolio, this is what they see. From the endpoint to the data 
center, we have the number one solutions. You saw Francis's data 
points with whether it's Gartner Magic Quadrant, whether it's Forrester, 
whether it's IBC. 
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No matter what the analvst :s out tnere. we... 

..,of these, we have number one market share revenue-leading positions, the 

best products and in the number one position, from tne encooint to tne 

data center. It puts us in a position to have strategic 

conversations that verv few IT providers can have witn their customers. 

If e-tmi db<-iht ly ifor ttir t 1 id hHr our 1 sir tit it^ 

tf p pn ttcl/ it |t or th t t p pn ttc f r the c on e 

So what ao we go with ail ot rhis data r We nave a lor or 
data. What are we doinq witn it r Let me give you a aood. simpse 
e> mU-- ^m- i.f t! e hi o <r - i otre j « 3 I t N^tn. >Y Hjsfo^ °is ^ " i o 

...online backup tnaiware will be next year that potentially can turn into 

paying storage customers, online backup customers for us. We have lots of 

customer data. It s a very effective utilization tnat we have on 

that data in our systems usmq some of our products tnat you 

I d af r it h <- < rt ing or th 1 the ^ ! iud sk rage _irf etr 1 1 ^ * j it 

/ n It i e j<- t t at its ifion ho \ifhcit u t fh t oor 

just have us protecting their i-'C. but any aevice that they use and tne 

data and the iniormation that's precious to tnem on those 

cevices ana even taKino that beyonc that to their identity ana maybe even 

to the... 

...backup for Android ohories arid tor Phones, available in the aop markets 
tor those different phones, it allows them to get anywhere access to their 
data and their information, so a convenience for tnem. The 
c n i f in 1 1 if <• n pott t t t out tm m t ' t j \ t I c dr 10 
adoption :s changing in... 

...to www.acme.com s weosite. DNS translates that into an iP adaress that 
finds a server in the Internet tnat then serves back that 
content, tnar. weo oaoe for vou. 

So DNS is a real critical area and, today, not very safe, right 9 So this 
is an opportunity for us... 

...those DNS requests be filtered through cur service. It's a nice 
extension of our safe web search capabilities. Therefore, we won't let that 
content come back to you if it's malicious or fraudulent or 
infected in any way. We'll instead direct you to other sites that are... 

...service them in the field because when I like to send somebody it's 
really expensive? How do I back it up if there's data on it? How 
do I update it? How do I prevent unauthorised access? 

We!!, this is an incredible opportunity for us because we are in a unique 
position to help those device manufacturers using some of the... 
...services that are in very high demand by this group of companies. We've 
invested in our first partner, (Mulcano), which is a security services 
provider. We're working with some of the first customers. So 
this is a very exciting area for us and something that we think is going... 

...that there's monetization that occurs, not in front of the consumer, but 
occurs on the backend. There are things like DNS where we're 
redirecting. So there are lots of different business models, and 
each of those different areas I talked about when I talked about Norton 
Everywhere, there's... 

...the impact that comes from customer behavior seeing it? 

JANICE CHAEEiN: So what I can teli you is qualitative because I don't have 
the data myself right up here. But what we do know is that it is 
recognized by consumers. It is associated with trust in a transaction. It 
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...So that was net part of vour thought process in ihs acauisition? 

JANICE ChAFFIN; Oh, it cerramiy was, i just personally com have the 
data cfrhand. ! just know it was well recognized and perhaps 
scmebocy here can - Enrique wnl test the statistics and comment. But 
fundamentally it's a.. .very broad portfolio security oifenngs, an update 
aiso on our new management platform tnat we think absolutely outs us m a 
position to Diunt EPO, Data loss prevention has been a very nice 
acquisition recently, the asset coming trom tne Vontu acquisition. 

We've been able to continue to build the... 

...and Server Foundation into the biggest, most complex organizations that 
we serve. 

We've got new products here that you've heard about, File Store 

Data Insight, very much representing this theme that we've been 

on ail morning of product integration. So examples of how we have brought 

the security... 

...low single digits over the next three years. 

Moving on to revenue here, during FY08, FY09, on a constant currency basis 
-- the graphs are actual data. On a constant currency basis 
which we like to give you as well, we saw growth of 9%, 4% respectively 
year-over-year. Last year.. .three years, which are they? Weil, PC Tools, 
MessageLabs is the basis of our software as a service offering, Vontu, as 
the basis of our data loss prevention business and SwapDrive, 
which is the basis of our online backup offering on the consumer side of 

As we look at... 

...Security and Norton 360. 

What we continue to see is a greater ability for us to retain customers 

for whom we are backing up their data online. I think It's 

fairly logical that that be the case and once you've, in essence, given 

your data to one provider it's going to be quite a 

hassle to go through the process of taking that away and giving it to a 

different provider. 

Then the other key opportunity in my view for continuing to build customer 
lifetime value is really represented by what Lenny and Janice were talking 



...will get a chance to meet with different executives. 
Thank you very much. Thank you. 

(Thomson Financial reserves the right to make changes to documents, 
content, or other information on this web site without 
obligation to notify any person of such changes. 

In the conference calls upon which Event Transcripts are. ..ADVISED TO 

REVIEW THE APPLICABLE COMPANY'S CONFERENCE CALL ITSELF AND THE APPLICABLE 
COMPANY'S SEC FILINGS BEFORE MAKING ANY INVESTMENT OR OTHER DECISIONS,) 

(Copyright: Content copyright 2010 Thomson Financial. ALL 

RIGHTS RESERVED. Electronic format, layout and metadata, copyright 2010 

Roll Call, inc. ALL RIGHTS RESERVED. No license is granted to... 
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□ Qwest Offers Managed Security Network Management Services with IBM 424754. 
Date; April 8, 20 10 
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Qwest Offers Managed Security Network Management Services with !BM 424754. 

Aprl! 8 , 2010 

Word Count; 489 Lme Count: 00046 

...helps reduce the costs and complexities associated with managing 

security needs, while mitigating the Impact of liability and security 

threats [rem malware, SPAM e-mail , unauthorized network access 

and Internet resource misuse. NMS Is a network monitoring and management 

product suite that provides out-tasking of all or part ol customer's 

data network, it is a package of products and services for 

building and proactively overseeing networks. 

MiViS enables customers to leverage Owest expert tools, skills and... 

...those locations with resilient technology. 

"When we announced our relationship with IBfvi, we showcased that 
Qwest would design and deliver new solutions that let customers 
redirect their operational dollars to strategic initiatives and 
make IT a competitive differentiator rather than a cost center. Qwest is 
now delivering new midsize business solutions... 

View: HTML [ PDF j Word 

□ Enterprise threat and risk monitoring delivers the rewards without the risk.flnfosecuritv Europe 
2010) 

Date: April , 2010 

3/6, K/1 8 (Item 1 8 from file: 275) 

03780375 Suppiier Number: 22761 9543 (Use Format 7 Or 9 For FULL TEXT ) 
Enterprise threat and risk monitoring delivers the rewards without the risk.flnfosecuritv Europe 
2010) 

Aprl! , 2010 

Word Court; 1 360 Line Court; 001 1 2 

...on proauemg and supporting maiware and various exploits such as 
pnishing and tnose wno offer resources for rent such as botnets or nackers. 
After tne data is stolen tne cyber criminal will eitner sell tne 
information ro others who wni monetize it through some fraudulent scheme 
or the ...risk from the new and evoiving group of unmomtored oeople from 
partners, customers, and from within the very ousmesses who now interact 
with the Businesses' data and applications. Security bevona the 
checkoox is an afterthought to this major retooling of 1 1 . 

With this maniacal focus to make the business more comoetitive... 

...difficult at oest to meet the highly sophisticated cyber threats of 

tocay. In this open ana collaoorative world knowing wno is on tne networK. 

what data thev are viewing ana ...are taKing is a gapping blind 

spot. 1 his lack o; visibility leads to undetected risks taking olace 

inciuaing unxnewn users on the network going uncnecked. 

unauthorised accesses, fraud ana information leakage. According 

to 2008 Verizon Breacn Study Reports 74% of the companies tnat experienced 

a breach aid not detect it for networks, data, ana applications, 

and are odIivious to the real tnreat posed to their businesses. There is no 

ooubt that at this very second the next biggest too many ways for malware 

to find it way on to the corporate network. Whether it is rrom a Qoisonec 

uHa server redirecting traffic to criminal sites to phisnmg 

attacks or SQL imections into hignly vulnerable web applications, the 

cyber criminal will get inside and attempt to locate... 
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...stop tneir process digitisation projects. They are viia! to their 
coroora.te survival. Companies neec to start recognising that it is ecually 
important to secure their data and processes against attacks. To 
thwart trie efforts of the cyber criminal tne key rocus ...few important 
needles in tne haystack. Humans just can t do it without automation. 
Automated eriterDnse visibility througn technoiogv that collects arid 
correlates relevant event data is ihe vital missing link from 
which ail companies will benent by securing their business processes and 
customer ana partner interactions. This recnnology is called... 

View; HTML | PDF | Word 

□ Qwest Roils out Managed Security, Network Management Services Powered by IBM. 

Date: March 30 , 2010 
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Qwest Rolls out Managed Security, Network Management Services Powered by IBM. 
March 30 , 2010 
Word Count: 778 



...Service 

* Reduces the costs and complexities associated with managing 
security needs, while mitigating the Impact of liability and security 
threats from maiware, SPAM e-mail, unauthorized network access, 
and Internet resource misuse. 

* Enables customers to leverage Qwest expert tools, skills and 
processes to improve their system uptime and performance, optimize security 



...Qwest iQ('i'M) Network Management Service 

* A network monitoring and management product suite that provides 
complete out-tasking of ail or part of customer's data network. 

it is a comprehensive, Integrated package of products and services for 
building and proa.ctiveiy overseeing networks, 

* Enables customers to control operational costs, while Improving... 

...Business Markets Group Product Management "When we announced our 

relationship with IBM, we showcased that Qwest would design and deliver new 

solutions that let customers redirect their operational dollars 

to strategic initiatives and make IT a competitive differentiator rather 

than a cost center. Qwest Is now deiivering new mid-size business... 

...of network Infrastructure requirements. Users will appreciate the 
powerful new tools that come from aligning IBivVs expertise and capabilities 
with a world-class services provider to deliver an exceptional 
end-to-end customer experience," 
SUPPORTING RESOURCES 

* Case Study: TEAM Industries, Inc. 

* Video: Network Management Services 

* White Paper: Network Management Services... 

...Services: Portfolio, Partnerships and Process 
About Qwest Business 

Qwest Business Is a choice of 95 percent of Fortune 500 companies, 
offering a comprehensive portfolio oi data and voice networking 
communications solutions to enterprises, government agencies and 
educational institutions of ail sizes. The Qwest network backbone covers 
the entire continental United States and has one of the largest fiber 
footprints in the U.S., capable of supporting 40 Gbps data 
transmission rates now and 1 £30 Gbps soon. Go to Qwest.com/buslness to see 
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□ Tech apocalypse: Five doomsday scenarios for IT; Power grid hacks, massive DNS rerouting, solar 
flares - end-times for IT may be more likely than you think. 
Date: March 1 5 , 201 0 
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Tech apocalypse: Five doomsday scenarios for IT; Power grid hacks, massive DNS rerouting, solar 

flares - end-times for IT may be more likely than you think. 

March 15 , 2010 

Word Count: 41 66 Line Count: 00324 

...attacK against select Websites, the entire Interne: suddenly stopped 
working - or ior tnat matter. Google could not be reached. What if instead 
of a mere data breach, cur financial institutions wens attacked 
\ > a jc if on a i n \ \* qn u s d rti3 " I " o t u <- tn 
Jnt-"j <M- f° i^urk "Of-tia =( n ill jn p<H jI- it o it -K i it> t. 
aays. 

i ne supervisory Control ana Data Acquisition icdCauA) 
systems that run U.S. power plants were bunt some AO years ago. wnen the 
internet was iust a handful ot university computers... do tne rest. 

"hiicsht now it s a system tnat s orettv wiae open." savs Snls. 
i)i \ iJif^iiithGri^^d 

ttan a i if itr u it n mainfen t " Vou " M cr as an c ifa imp y b/ 
pushing the wrong key." 

What coulc nappen: Like the gnd itseif. other failures rend,..EMP 
devices emit extremely high-freouency signals that try electronics to a 
crisp, rendering tnem useless. An bivlP will also wipe out or corrupt any 
data not " or d nm gn ti t otic t i <• Wot" "MP tie 
I Uv^l urtire-ir i ^ ti e pr n i elcetiov a iy s, ir rr i it 

use. 

A van witn...One bomb exploaec aOu miles over Kansas couid take out 
most of the electronics in tne United States." savs Nordhna 

what coulo nappen: WorKstations y Dead. Data centers/ Gone, 
uell phones micht sun work, out the cell towers orobabiv won t. rendering 
them useless. Your car won t start. A large enouah...to bounce back deoenas 
onh \ "en u fh \ /ci! b ut di 3 tct is c y b n hell b k o "c 
Backup oower Generators, fuel supplies, alternative worK facilities, 
redunaant data centers in multiple locations, ana a 
/ t-ll i°h-a °i. pU foi mak in. i d I / jif< tot. -4h-r a -• fit- k*v fit- "--n s t > 
disaster recovery, says Richard Rees...all oower ana communications lines 
to sir ho i o f ii j t ]uer v r d o <-! j id A \^ <- < -><-! } < itK n i ir o 
vour critical systems into a modular data center that's 
f oter M dC-ii i t MP tar <. \h h } iu l rifai i r fr vf er ie cM 

n primii" i cfor t c ntvJ^ Lanfu \ tdd fh tt <- ^ o t nIh Zuk 
tounaer ana CTO ot Palo Alto Networks, a network security company. 

For exampie: An IT manager installs GoToMyPu on a machine in the 
data center so that ne can fix problems in tne middle of the 
night trom nis home. But it has a weak passworc and gets hacKea...his 
desktop across the Web. 

Once inside, attackers could root around tne networx until they 
locate the commana and control centers for uooqle s many data 
c t i * d ths n ths y 3n turn on the if t" I ! h n io i Iro 
that corruots Gooaie s databases, or simply have tneir wav. 

I m not fammar witn tne structure of uooqles networK. but thev 
must have a commana ana control app that lets them shut down their 
data t 3 L ' L <. ^ 

What coula nappen: Yahoo and Bino become swamped with search traffic, 
t d m jf ch[ ^urisrte f omctnir j tupdlik fariicthit 
<-kt p vi ft I C> I ° p i t iii> t ik n o do it n i f om ths r 



http://dialogquicksearch.dialog.comAJSPTO/search/doSearch.action (25 of 30)12/3/2010 10:23:01 AM 



Dialog QuickS earch I Provided by Dialog LLC 



the route to the data center is a quick one." 

How to avoid this iate: fo avoid getting nailed ov rogue apos. 
c< ^ 13 nii ice I { g itct isil lit/ nto thur nch« irks 1 1 >f IT or c 
management solutions. 

To avoid bemq compromisea by insiders, companies should get 
real-time notifications or tne activities of priviiecec users, block 
specific unauthorized activities, ana split tne resoonsibihty 
ror monitoring among multiple users, savs Siavik MarKovich. CTO at dataoase 

This last point Is critical, as. ..across muitiDie functions. 
Tech ooomsday scenario No. 4: The Net goes down News fiash: The 
internet meltea down today as millions of Weo surfers found themselves 
redirected to the wrong sues, thanks to proolems with the 
Qomam name server svstem. 

Can the Internet be taKen offline? Many experts scoff at the idea... 
it s < tmple c ill [ ut attacker i i n t gi ot ^ in Iti if the do" ir 
it all U S tnincii! n tifution R mu sen nun lor ft^csers 

coulo redirect surfers to bogus sites ana later use their 
n^dentR" c o j n -nd dfif fheii a-count- <~"rtie ojIJ i "pi fan.pt 
large domains with huge... 
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Word Count; 8123 
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...symptoms typically show up around 12 fo 24 months of age, lust after 
children have received many, many vaccines In the previous year. But our 
data now suggests that whether they got vaccines or whether they 
didn't get vaccines, whether the vaccines contained the preservative 
thimerasol that people are concerned. ..that house, but a car did get 
smashed from that one. 

'Travel has been nearly impossible at some of the area airports. A lot 
of rerouting has been taking place, A lot of delays. Five- 
hours max this afternoon at Newark. And you can see we've shaved that down 
to... 

...death of former teen idol Corey Halm is linked to an illegal 
prescription drug ring. Brown says his office is investigating what he 
calls an unauthorized prescription in Halm's name. And the 
coroner has not ruied on what killed Main? - or who battled drug addiction, 
I should say, for years.. .become the newest weapon in the rmsdicai war 
against HIV and AIDS.) (Spec: Storm; Environment; Government; Autism; 
Health and Medicine; Terrorism; United States; Sexuality) (Copy: 
Content and programming copyright 201 0 Cable News Network LP, 
LLLP. ALL RIGHTS RESERVED.' Prepared by Roil Cali, inc. Mo license is 
granted to the user oL. 
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Sign Up Today!! 
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Word Count; 5651 Lsrse Count; 00477 
...NEWS!! 

i-ar Last energy Announces Progress of Winter Drilling Program; Adaec 
Emphasis on Identifying Adcitionai Areas of High Potential; imminent Gas 
Sales Agreement ana Pipeline Rerouting: Proiect Finance 
Planning: and Daie for Annual Meeting 

HOUSTON, Feb 18, 2010 / - FarEast Energy Corporation (OTC Bulletin 
Board: FEEC) announced today it has achieved... 

...are parameter wens driiiea several Kilometers to the west and soutrwest 
to obtain further informanon regarding the geographic extent of tne high 
permeability/high gas content area. 

The company also announced olans to raoidly oegm producing these 
wells, including a fracture stimulation program of ten wehs to be 
fractured in early... 

...the west, south, and east witn tne goal of cemonstrating that there is a 

very large area of the Snouyang olock that contains high gas 

content as well as good-ro-exceDtionai permeaomty. Of the five 

wells to oe spuaded in Aon! and early May, four will be parameter wells 

seeking to ascertain how much of tne northern area of the Shouyang Slock 

shares the same rare combination of nigh oermeabihty arid high gas 

content discovered in the 1 H Diiot Area. 

it is rare to find high permeaoiiity and hign gas content 
together in the same coai. f he San juan Basin, is generally considered the 
most proiitically producing CBM basin in the wond. and is an example ot 
what can hapoen when high perm and high gas consent are found in 
comDination aiong with synergistic geologic and hydroiogic controls. 

"If our parameter wells continue to show good-to-excelient 
permeability in comoination with hign gas content, that will go 
a long way toward defining the value proposition for our company, said 
Garry Ward. Senior Vice President or Engineering. 

Eo date. the... 

...in tne 'fairway . Thus, we believe that the estimated high permeability 
in the 1 H Pilot Area and in the parameter wells, combined with high gas 
content throughout, preliminarily indicates an area of very 
promising gas proauctivity potential, particularly relative to typical 
permeability rates in China. 

rar Last is in discussions with... 

...Workers can now quickly and securely iog-in to their personal desktop 
within 5 seconds giving them access to an of the clinical applications and 
data necessary to conduct tneir jobs. Meanwhile, tne 
data resides safely in the hospital s data center, 
secure ana unavailable to unauthorized users. 

HIMSS attendees win be aole to demo tnis solution first-nand and 
see how the technology comes together to orovide caregivers quicKer access 
to. ..diligence is performed. 

CONTACT: StockMarketinqlnc.come-mail : info@StockMarketinqlnc.comTel : 
+1 866 583 -8960 

(■M2 Communications disclaims all haonrty -or information oroviaed 
within M2 PressWIRE. Data orepared »y named Darty/parties. 
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...com 

About Rapport 

Rapport from Trusteer is a lightweight browser plug-in plus security 
service that acts iike a vault inside the browser and prevents 
redirection of user Information to fraudulent websites, it 
protects personally identifiable information (Pii) and Web pages from 
unauthorized access and theft while users are accessing 
sensitive Web sites. Trusteer also offers in-the-cioud reporting services 
where unauthorized access attempts detected by Rapport are 
analyzed by fraud experts who provide actionable inteiiigence to financial 
institutions. 

About Trusteer 

Trusteer enabies online businesses to secure... 

...PRTel: -s-44 (0)207 183 2834e-rnaii: Darshna^eskenzipr.comTrusteerWWW : 
http://www.trusteer.com 

(;'M2 Communications disclaims ali liability for Information provided 
within M2 PressWiRE. Data prepared by named party/parties. 
Further information on M2 PressWiRE can be obtained at 
http ://www. p resswi re. n et on the world wide web. Inquiries to... 



View: HTML | PDF j Word 

pj Attack Attempts to Hijack Yahoo Hosting Customers' Websites. 

Date: Dec 7 , 2009 

3/6,K/24 (Item 24 from file: 16) 

1 6430292 Suppiier Number: 21 3705071 

Attack Attempts to Hijack Yahoo Hosting Customers' Websites. 
Dec 7 , 2009 
Word Count; 489 



...today issued a security advisory that warns the customers of website 
hosting companies, Including yahoo.com . against a new phishing attack aimed 
at stealing their content management system log-in credentials. 
The e-mails discovered by Trusteer appear to be from Yahoo.com (and other 
website hosting firms) and ask website... 

...cPanei/FTP account information. Using this information, criminals are 
uploading look-a-like bank website pages to steal funds. 

cPanel is a very popular CMS {Content Management System), 
used by many leading hosting providers, including Yahoo. It Is used to 
perform website operations, including FTP account control arid setup, which 
can be used to upioad content to the cPansi- managed web site. 
Over the past few days, Trusteer's security monitoring service has detected 
a phishing email campaign targeting owners of.., 
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...using cPanei-oriented messaging. The full report is available at: 
http://vvww.trusteer.com/fiies/cPanei-FTP-Phishinq-advisorv.pdf 

"The ability to upload arbitrary content into relatively 
small and less popular sites may seem un-interesting fraud-wise," said Amit 
Klein CTO of Trusteer and head of the company's... 

...few months connects cPanei-d riven sires to online banking fraud. By 
stealing cPane! login credentials, criminals do not need to use hacking 
tools to upload content to a website, and therefore can avoid 
detection until after they have siphoned funds from consumer and business 
banking accounts." 
About Rapport 

Rapport from Trusteer is a lightweight browser plug-in plus security 
service that acts like a vault inside the browser and prevents 
redirection of user Information to fraudulent websites. It 
protects personally Identifiable information (PI!) and Web pages from 
unauthorized access and theft while users are accessing 
sensitive Web sites. Trusteer also offers in-the-cloud reporting services 
where unauthorised access attempts detected by Rapport are 
analyzed by iraud experts who provide actionable intelligence to financial 
institutions. 

About Trusteer 

Trusteer enables online businesses to secure... 
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...attacks against the computers if protects, and can Identify/prevent 
users from trying to submit login information to phishing websites. 

Trusteer based its research on data collected over a 
three month period during which phishing events irorn 10 large banks across 
the US and Europe were analyzed. The report's key... 

...000564%), but due to the large number of attacks, the aggregated number- 
is significant. 

* 1 .04% of bank customers click on malicious links and are 
redirected to a phishing website. 

* 0.47% of a bank's customers divulge their login credentials and 
other personal information on phishing websites. If abused, the... 

...staggering." 
About Rapport 

Rapport from Trusteer is a lightweight browser plug-in plus security 
service that acts like a vault inside the browser and prevents 
redirection of user Information to fraudulent websites. It 
protects personally identifiable information (PI!) and Web pages from 
unauthorized access and theft while users are accessing 
sensitive Web sites. Trusteer also offers In-the-cloud reporting services 
where unauthorized access attempts detected by Rapport are 
analyzed by fraud experts who provide actionable intelligence to financial 
institutions. 
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